SUBHASH SHRESTHA			
Adelaide, SA
Mobile: 0466175693
Email: subhashshrestha3@gmail.com
LinkedIn: https://www.linkedin.com/in/subhash-shrestha-82462b109/

SOFTWARE DEVELOPER PROFILE:

· I’m a Master of Technology (Software Engineering) graduate from Federation University Australia with strong skills in Programming, Software Development Methodology, Design Pattern, Software Debugging, Strong knowledge of data structures including both linear and non-linear, and Technical Documentation.  
· Proficient in using Integrated Development Environments such as Eclipse, VS Code, IntelliJ IDEA, and MySQL workbench for developing, building, and debugging programs; in API testing with Insomnia for checking information flow from the backend of web application; in using version control tool GIT for maintaining source code of the project, tracking project changes, and updating the version of projects; and in Trello board for organising and managing projects, workflow, and tracking tasks.
· Completed key projects including “Visualiser”, which included developing a visualisation application to aid in the diagnosis of people for different cases, and “Just Tech News”, which included the designing of a Tech-blog application that can help in sharing useful links on learning or upskilling in programming languages.


KEY SOFTWARE DEVELOPMENT SKILLS:

· Front-end Development: Experience in using JavaScript, HTML, Handlebar, and CSS to design the responsive front page of the application and be user-friendly as per the device. 
· API: Experience in designing APIs in a web application to establish communication and data exchange between the front and back ends of the application.
· Software Requirements Specification (SRS): Experience in preparing SRS documents to gather and model the business logic and describing software’s functionalities to meet the client expected demand.
· Unified Model Language (UML): Proficient in creating UML diagrams including sequence, class, and Use case diagrams to define software’s behaviour, structure, and working scenarios.
· Database: Proficient in designing database structure and its Entity Relationship Diagram including MongoDB and MySQL.  
· Data Visualisation: Designing the visual representation of data such as pie charts, bar graphs, and line graphs in different categories to make it easier to analyse the data by using statistical software SAS analytics.  
· Customer Service: Experience in building rapport with the customer and engaging with them to understand the requirements and their user story.
· Testing and Debugging: Experience in debugging and testing the issues occur in application processing tools like Validex to check the transaction invoice followed the protocol or not.   


PROFESSIONAL EXPERIENCE

SUPPORT DEVELOPER, LINK4 AUSTRALIA, ADELAIDE, AUSTRALIA, NOVEMBER 2022 – PRESENT
Responsibilities:
· Identifying the cause of error in invoice transaction in Peppol network and prepare the task as bug on Jira.	
· Preparing the Functional document of application explaining how application works and how it can be used.
· Transformation of EDI files into JSON file and JSON files in table structure.
· Validating the result of application and performing test according to test plan.
· Finding the endpoint of third-party application for integrating with Link4 backend.
· Checking Application interface such as Mirth Connect, analysing the process and how to optimise and increase the performance.
· Preparing the policy for updating the database such as change of login credentials every three, updating encryption technique for data, limitation of sharing data.
· Supporting Business Analyst team to track emails and deal with customer support.
· Tracking missing or incorrect of both supplier and receiver invoices ABN, NZBN, UEN Singapore, and inform support team to update the missing information in invoices.  

HOUSEKEEPING SERVICES ASSITANT, RESTHAVEN, ADELAIDE, AUSTRALIA, MAY 2022 – PRESENT
Responsibilities:
· Serving the food according to resident order from the menu and serving tea/coffee as per resident demand or listed in the tea list.
· Preparing breakfast for residents as per their breakfast menu card and setting up the table for dinner and launch as per Resthaven table standard.
· Helping residents to identify rooms and changing the water every day including making water thick or cordial according to the residents' diet plan. 
· Following WHS guidelines and COVID-19 safety policy.

STUDENT MENTOR, IIBIT, ADELAIDE, AUSTRALIA, JULY 2019 – MARCH 2021
Responsibilities:
· Monitoring student progress and performance and helping students understand core Java concepts.
· Transitioning mentoring sessions from face-to-face to online during the lockdown. 
· Assisting students to complete their assignments, resulting in a high completion rate of the assignment before the submission date.
· Reporting to the lecturer after the session regarding subject progress and how we can improve the communication between teacher and student.
· Conducting one-on-one sessions with each student to support the finding of the solution to the given problem including debugging the code, analyse the problem, putting the best solution, and building mock tests to the output of the application. 

Achievements: Student subject passing rate increased, and around 90% of students were satisfied with the mentoring session, as observed from students' feedback.

QUALIFICATIONS & CERTIFICATIONS:
· Coding Bootcamp, University of Adelaide – University of Adelaide, completed January 2021
· Professional Year – Australian Computer Society, completed February 2022 
· Master of Technology (Software Engineering) – Federation University Australia, 2019
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